Comstor & Cisco — Flagship Incentive Program (The GOATSs of 2027: China Edition)

By participating in this incentive scheme you confirm that you have ensured that such participation is in
compliance with your organisation's own internal policies and procedures regarding incentives, anti-
bribery, gifts, favours and entertainment and that you will bring the incentive to the attention of your
organisation and obtain any necessary approvals before receiving the incentive.

1. Participation in the “Comstor & Cisco — The GOATs of 2027: China Edition” (“Promotion”) is
conditional on your acceptance of:
a. These rules;
b. The interpretation of the rules being at Comstor’s discretion; and
c. Any decision by Comstor in respect of the Prize / Promotion, interpretation of the Rules
being final.

2. The Promotion is a Comstor & Cisco incentive where twelve (12) partners have an
opportunity to win a spot on a trip to China that includes return airfares from nearest capital
city, accommodation and activities valued at approximately $12,000 AUD per partner
(“Prize”). At the conclusion of each Cisco quarter, a quarterly minor prize will be awarded to
the leading registered partner in a rotating selection of Pillar-based categories (Networking,
Collaboration, Security & Data Center) valued at approximately $1,500 AUD.

3. The promoter is Westcon Group Pty Limited Pty Ltd (ABN 77 050 539 672) of 4/39 Herbert
Street, Sydney NSW 2065, telephone (02) 9432 1000 (“Promoter”).

4. Staff members of the Promoter, their immediate families and agencies associated with this
Promotion are ineligible to enter. Immediate family means any of the following: spouse, ex-
spouse, de-facto spouse, child or step-child (whether natural or by adoption), parent, step-
parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-
brother, step-sister or 1st cousin.

5. The Promotion commences at 12:00 AM AEST on 26% April 2026 (backdated) and ends at
11:59 PM AEDT 237 July 2027 (“Promotional Period”).

Eligibility Criteria

6. Entry is only open to employees of approved Cisco partner companies in Australia invited to
participate in the partner program. Partners must be T2 Cisco resellers. Eligible partners must
have a valid Comstor Partner account in good standing to earn and receive rewards in the
Program.

7. The promotion reward is awarded based on eligible Cisco hardware, software, services and
renewals deals placed through Comstor Australia at bookings value excluding GST during the
Promotional period. Qualifying accumulated orders per partner must meet the following
minimum threshold:

Vendor Pillar / Category Minimum Revenue Value
(Cumulative) - $AUD
Cisco Networking $500,000.00
Collaboration $500,000.00
Security $500,000.00
Data Center $500,000.00
Enterprise Agreement (EA) $500,000.00
Services $500,000.00
Software & Recurring Offers $500,000.00
Top Performing Partner $500,000.00
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Winners will be awarded in the following categories:

Vendor Category Details

Cisco Networking Top 2 performing partners
Collaboration Top 2 performing partners
Security Top 2 performing partners
Data Center Top 2 performing partners
Enterprise Agreement (EA) Top (1) performing partner with the largest EA

deal

Services Top (1) performing partner
Software & Recurring Offers Top (1) performing partner
All Top (1) performing partner

8. Entrants must be aged 18 years or older to enter and must consent to these Terms and
Conditions.

9. Rewards will be allocated on a per company basis. The registered contact may not always be
the recipient of the final reward. Comstor will issue the Reward in consultation with a suitable
C-level from the Comstor Reseller to delegate the winning prize. Should a category remain
unclaimed due to minimum criteria not being met or the place forfeited by the winning reseller,
Comstor reserves the right to select an alternative winner.

10. Eligibility is deemed as per Comstor & Cisco internal reporting. This may differ from what is
visible to Partner Companies.

11. Entrants must work for a partner with a current trading account with Comstor
12. Any queries regarding this incentive should be submitted in writing to anita.lau@comstor.com
Prize Details

13. The Prize will be rewarded to the Eligible Person who successfully meets the eligibility criteria
as set out in clauses 2, 6, 7, 8,9, 10, 11,12

14. Maximum one Major Prize & one Minor Prize reward allocation per partner organisation.

15. Major Prize will be flights, accommodation, activities and hospitality within China in 2027
travelling with other winners to China that includes return economy airfares from nearest capital
city, accommodation and activities valued at $12,000 AUD per partner (“Prize”).

16. There will be four Minor Prizes awarded (one per quarter) valued at $1,500 AUD. Eligible
partners can win one Minor Prize before they are exempt from future minor prize categories.
Minor Prizes are based on partners leading the Pillar-based category for that quarter
(Networking, Collaboration, Security & Data Center).

17. The Promoter makes no warranty as to the availability of the Prize. If the whole or part of the
Prize is unavailable, then the Promotor may at its discretion provide a substitute prize of equal
or greater value to the Prize.

18. All prizes will be made available on an “as is” basis. The Promoter makes no warranty as to the
quality, adequacy, fithess (for any purpose) or suitability of any prize.

General
19. Westcon reserves the right to exclude price-supported business.
20. Registration is on behalf of the participating individual.

21. Only recipients who provide end user data (where required) shall be entitled to the Prize.
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Westcon reserves the right to withdraw the Prize should your organisation’s Westcon account
be in arrears.

Westcon is not responsible for any tax liabilities associated with the provision of the Prize
including but not limited to those incurred by the individual recipient and your organisation. *

The Promoter reserves the right at any time to verify the entries of Eligible Persons and in its
sole discretion, to disqualify any Eligible Person the Promoter has reason to believe has
breached these terms, tampered with the entry process, or engaged in any unlawful or unethical
conduct in relation to their participation in the Promotion.

Errors and omissions may be accepted at the Promoter's discretion. Failure by the Promoter to
enforce any of its rights at any stage does not constitute a waiver of those rights.

The Promoter’s decision is final, and no correspondence will be entered into.

If for any reason a winning Eligible Person does not take a prize by the time stipulated by the
Promoter (which shall be no less than one (1) month from the time of the announcement), then
the prize will be forfeited and may be given to another recipient at Promoter’s discretion.

Prizes are not transferable or exchangeable and cannot be taken as cash.
The Prize may not be combined or used in conjunction with any other promotion or offer.

If this Promotion is not capable of being conducted due to circumstances beyond the control of
the Promoter, including but not limited to technical difficulties preventing it being run, the
Promoter reserves the right, in its sole discretion and without any liability to suspend, terminate
or cancel the Promotion, as appropriate.

By participating in this Promotion, winners agree that any travel required to claim the Prize is
at their own cost and risk and that health and travel insurance is the responsibility of each
winner. You agree to indemnify the Promoter from and against any liability incurred by you or
a third party arising from travel undertaken in connection with this Promotion.

Except for any liability that cannot by law be excluded, the Promoter (including its respective
officers, employees and agents) is not responsible for and excludes all liability (howsoever
arising, including but not limited to negligence), for any personal injury or any loss or damage
(including loss of opportunity and profit) whether direct, indirect, special or consequential,
arising in any way out of or in connection with but not limited to:
a. any technical difficulties or equipment malfunction (whether or not under the Promoter’s
control);

theft, unauthorised access or third party interference;

any entry or prize claim that is late, lost, altered, damaged or misdirected (whether or
not after their receipt by the Promoter) due to any reason beyond the reasonable control
of the Promoter;

d. any failure of the Promoter to do anything because of an event beyond its reasonable
control, including an act of God, epidemic (including COVID-19) or government order;

e. any variation in prize value to that stated in these Terms and Conditions;
f. any tax liability incurred by a winner or Eligible Person; or any use of the Prize

The Promoter collects personal information ("PI") in order to conduct the Promotion and
associated events (including webinars and physical events) and may, for this purpose,
disclose such Pl to third parties, including but not limited to agents, contractors, service
providers, prize suppliers and, as required, to Australian regulatory authorities.

Entry is conditional on providing this Pl. The Promoter will also use and handle PI as set out
in its Privacy Policy, which can be viewed at
https://www.westconcomstor.com/global/en/legal/privacy-policy.html. The Privacy Policy
contains information on how individuals may opt out, access, update or correct their Pl and
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https://www.westconcomstor.com/global/en/legal/privacy-policy.html

how they may complain about a breach of the Australian Privacy Principles, or any other
applicable law. The Promoter may disclose Pl to companies located outside Australia (see the
Promoter’s Privacy Policy for details).

*By taking an active part in the above incentive, even though Westcon is providing it, | am responsible
for the declaration and payment of any applicable tax liabilities, including but not limited to income tax
and social /national insurance related to this incentive. Westcon will ensure that you have sufficient
information for any such declaration.

[THESE T&CS NEED TO BE SIGNED BY THE INDIVIDUAL RE-SELLER STAFF MEMBERS WHO
WILL BE PARTICIPATING IN THE INCENTIVE PROGRAMME]
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